ArkData

Saving your data against catastrophe

ArkData Arkive™ Installation Guide
Copyright © 2009 Arkdata, LL.C, All rights reserved
Revision

This installation guide is intended for installation with Revision 1.20-1.21 of the ArkData
Arkive product.



Step 1 — Installing External USB Drives

Please go to the www.arkdata.com/reseller web site. Enter your User name and
Password. If you do not know it, please contact reseller support at 1-888-ARK-1492 or
send an email to reseller@arkdata.com.

Connect to www.arkdata.com
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Partner Login

User name: |Q reseller_name| B ‘

Password: | sessrsnERNy ‘

Remember my password

Press the “OK” button to continue.

You will see the following:

Installing ArkData USB Devices Document Download:

* Installing ArkData USBE Devices.pdf (117KB)

Select “Installing ArkData USB Devices.pdf” and follow the instructions to install the
external USB drives.



Step 2 - Installing the ArkData Arkive Software

Please go to the www.arkdata.com/reseller web site. If you are not already on the site,
please enter your User name and Password. If you do not know it, please contact reseller
support at 1-888-ARK-1492 or send an email to reseller@arkdata.com.

You will see the following:
ArkData Arkive™ Installer Download
+ Download ArkData Arkive™ Installer Arklnstall.exe (880KB)

+ Execute the install program.
+ Follow installation instructions.

Select “ArklInstall.exe” to download the installation software.

Your browser may give you a message like the following:

File Download - Security Warning

De you want to run or save this file?

Name: ArkInstall.exe
Type: Application, 885 KB

From: www.arkdata.com

[ Run ] { Save J [ Cancel

While files from the Intemet can be useful, this file type can
g potentially harm your computer. i you do not trust the source, do not
run or save this software. What's the risk?

Select “Save” to save the Installation File.

It is recommended to save the file ArkInstall.exe into the folder C:\ArkInstall.
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My Documents

‘g File name i.ﬁxﬂ(lnsia\l.exe he | l =il J

My Network | Savesstps: | Application v [ cenes ]

Select “Save” to continue.



When the download is complete, you may run the install by selecting “Run”.
Or, using Windows Explorer, go to the C:\ArkInstall folder and run the install by double-
clicking on ArklInstall.exe.

Download complete

o
S
) Download Complete
Saved:
ArkInstall.exe from www.arkdata.com
( 1
Downloaded: 885 KE in 9 sec
Download to: C:\ArkInstall\ArkInstall.exe
Transfer rate: 98,3 KB/Sec

[ Close this dislog box when download completes

l Run J I Open Folder ] [ Close ]

Your browser may give you a warning if you run the program. Select “Run” to run the
Arklnstall program or go to the C:\ArkInstall folder and run the install by double-clicking
on ArklInstall.exe.

Internet Explorer - Security Warning E‘

The publisher could not be verified. Are you sure you want to run this
software?

Mame: ArkInstall. exe

Publisher: Unknown Publisher

Run ] [ Don't Run

This file does not have a valid digital signature that verifies its publisher, You
should only run software from publishers you trust. How can I decide what
software to run?

When the Installation program starts, you will see this screen. Please enter the Site Name
and Registration ID for this Installation. If you do not have it, please contact reseller
support at 1-888-ARK-1492 or send an email to reseller @arkdata.com.

— ArkData Arkive/Install - [1.21] Elg‘

ArkData Welcome to ArkData Arkive Installation

Saving your data against catastrophe

™ Registration

SiteName: |ABC1234567
Registration ID- |DEF9876543 ﬂ

Enter SiteName and ReglID, press 'Register’

et |

After entering the information, select the “Register” button.



You will see the following. Leave the defaults as is unless you need to change anything.

— ArkData Arkive/Install - [1.21.01.01]

ArkData Welcome to ArkData Arkive Installation

Saving your data against catastrophe

? Download Installation / Setup Files

Installation file required, press ‘Down Load’ W Down Load Install files

Unpack setup files into following directory:

lC:\Ducumenls and Settings\Owner.YOUR-CFBEBE5605\Desk ¥ Unpack Setup

{Down Load / npack |
Previous I

Select the “Down Load / Unpack” button.

The installation files will be downloaded and you will see the following.

—_ ArkData Arkive/Install - [1.21.01.01]

ArkData Welcome to ArkData Arkive Installation

Saving your data against catastrophe

" Download Installation / Setup Files

Local installation file is current I” Down Load Install files

Setup files unpacked

lC:\Ducumenls and Settings\Owner.YOUR-CFBEBE5605\Desk I~ Unpack Setup
Press 'Next' to continue to install 2
Previous

Select “Next” to continue.



You will see the following to begin the setup process. Select “Run Setup”.

— ArkData Arkive/Install - [1.21.01.01]

ArkData Welcome to ArkData Arkive Installation

Saving your data against catastrophe

13 -
Install ArkData Arkive
Ready to install, press 'Run Setup’ e
un Setup
Must run setup before configure Fiun Canfigu
Previous

To continue the Installation process, select “Next”.

i ArkData Arkive(tm) Automated Backup Service - InstallShield Wizard [’XI

ArkData

Saving your data against catastrophe

ArkDafta Arkive

Arklve version 1.21

Next > I [ Cancel




You will see the following.

i ArkData Arkive(tm) Automated Backup Service - InstallShield Wizard  [K]

Welcome to the InstallShield Wizard for
ArkData Arkive(tm) Automated Backup
Service

The InstallShield{R) Wizard will install ArkData Arkive{tm)
Automated Backup Service on your computer, To continue,
click Next.

< Back ” Next > I [ Cancel

Select the “Next” button to install the Automated Backup Service.

Please read carefully the Software License Agreement.

X

il5 ArkData Arkive(tm) Automated Backup Service - InstallShield Wizard

1015

Software License Agreement
ArkData Backup Products

Copyright © 2008, ArkData, LLC
All Rights Reserved

1.00  Your agreement to this software license

Warl chanld rarafilhs raad the fallawinn tarme and randitinne hafare neinn ar

(3)1 accept the terms in the license agresment

()1 do not accept the terms in the license agreement

< Back ” Next = ] [ Cancel

If you agree with the License Agreement, select “I accept...” and then select the “Next”
button.



Enter the End User Information: User Name and Organization.

X

i ArkData Arkive(tm)} Automated Backup Service - InstallShield Wizard

User Name:

|John Q Customer

Organization:

Install this application for:
(&) Anyone who uses this computer (all users)

O only for me

< Back ][ Next = ] I Cancel

Select whether or not All Users may run the Automated Backup Service, or only the User
who is performing the installation. Then select the “Next” button to continue.

When the installation is complete, you will see the following.

i ArkData Arkive(tm) Automated Backup Service - InstallShield Wizard E\

InstallShield wizard Completed

The InstallShield Wizard has successfully installed ArkData
Arkive(tm) Automated Backup Service, Click Finish to exit the
wizard,

Select “Finish” to go to the next step.



Step 3 — Configuring the ArkData Arkive Software

After the completion of the Installation process, you will see the following.

— ArkData Arkive/Install - [1.21.01.01]

ArkData Welcome to ArkData Arkive Installation

Saving your data against catastrophe

T Install ArkData Arkive

ArkData Arkive is already installed.

uUninstall old version before reinstalling.

Press 'Run Configure’ Run Corfigure

Select “Run Configure” to begin the configuration process.

You should already have installed your external USB devices.
They will need to be configured in the ArkData system.

i1 ArkDatafArkive Configure

™ Devices

Configure ArkData USB Devices

Configured Devices

Devices [ N DD | Fs | size (... [ Free (... [ *]

Add

Mote: Devices must be given logical names ARKDATAA or ARKDATAB

[T ]

Select “Add” to configure your installed USB devices.



You may add one or two devices. Note they must be named “ARKDATAA” and
“ARKDATAB”.

> ArkData/Arkive Configure

™ pevices

| Device Add/Select

Configure Arkl

Configured Dey i i Free [GB) | *Free
: NTFS 497 99

Devices

L Add Cancel

Note: Device |

Select “Add” to add the USB device.

*i' ArkData/Arkive Configure

' Devices

Configure ArkData USB Devices

Configured Devices

Devices N | DID FS Size (... | Free (... | *
= F: ARKDATAA ? <DID> NTFS 500 497
Add | Apply | Remove|

MNote: Devices must be given logical names ARKDATAA or ARKDATAB

Hest

Select “Apply” to apply the USB Device to the configuration.

Repeat the process to add the second USB Device if applicable.



i ArkData/Arkive Configure E@@

™ Devices

Configure ArkData USB Devices

Configured Devices

Devices | N[ DD |Fs | size (... | Free (.| ¥
=HF: ARKDATAA 0 D6424DCF70 NTFS 500 497
Add

MNote: Devices must be given logical names ARKDATAA or ARKDATAB

F: ARKDATAA: device configured!

Next

When finished adding USB devices, select “Next”.

You will see the following. You will need to decide what time of day you want the
system backed up, and whether or not you want to begin today or tomorrow.

* ArkData/Arkive Configure

5 Backup Schedule

Last Backup: <None>
Next Backup: 12:15 PM Today

Backup Time: lﬁ::jpu
Apply

Previous Mext

Enter the appropriate information and then select “Apply”.
Then select “Next”.



You will see the following, asking you to install the Automated Update Service. This is
the Service that keeps the software current.

* ArkData/Arkive Configure

T2 AutoUpdate

Installation of ArkData Automated Update Services

Update Path: |C:\Program Files\ ArkData\ ArkAbs\ ArkAUpd.exe NOT Installed

Install
I i

Previous

Change the pathname if you need to. Then select “Install” to install the Automated
Update Service.

Select the checkbox to enable the Service.

! ArkData/Arkive Configure

T2 AutoUpdate

Installation of ArkData Automated Update Services

Update Path: IC: \Program Files\ ArkData\ArkAbs\ArkAUpd.exe Installed

Uninstall

Previous Mext

Select “Next” to continue.



Select “Install ArkAbs Service” to complete the installation of the Automated Backup
Service.

! ArkData/Arkive Configure

T3 ArkAbs Backup Service

Installation of ArkData ArkAbs.exe Automated Backup Services

Press Install button to install ArkAbs Service Install ArkAbs Service ]

Press 'Next' to continue ArkData configuration.

Previous Next

Select “Start ArkAbs Service” to begin running the Automated Backup Service.

! ArkData/Arkive Configure

T3 ArkAbs Backup Service

Installation of ArkData ArkAbs.exe Automated Backup Services

ArkData Service is now installed

Arkabs Service is not running Start ArkAbs Service

Press 'Next' to continue ArkData configuration.

Previous Next




You will see the following. The Service is now running.

«i\ ArkData/Arkive Configure

T3 ArkAbs Backup Service

Installation of ArkData ArkAbs.exe Automated Backup Services

ArkData Service is now installed Unilnstall ArkAbs Service ]

ArkAbs Service is running Stop ArkAbs Service ]

Press 'Next' to continue ArkData configuration.

Previous Mest

Select “Next” to continue.

Select the “Backup” Tab to select which files you want backed up.
You may want to select the entire C: drive.

__ ArkData/Backup [1.21.1] E]@

File Help

Configuration '__E__a D] Hestme1

ArkBackup - Backup

[#--- & C: [Local) Name Type Size Dratefmadified]

[ = D [Local)
DI UNC Paths

Backup Device:

Device [ Size(GE) [ Free(GB) [ Free [ Save Configuation | Undo T
F. [8RKDATAA) 500 497 99 b |
Wiew Log




In this example, various folders under the C: Drive are being selected.

— ArkData/Backup [1.21.1]
File Help

Configuration  Backup ] F!estme1

ArkBackup - Backup

Name

Size [ ate(modified]

(= ¥ =D C: [Local)
+ [T Aukinstall exe

&
12 Config.Msi
- M@ (E3 DS
- ®@ (] Dema
- O Documents and Settings
- O3 epsan
-~ O[] Program Files
O] rejects
- O3 s
G- O test
[ i D [Local]
UNC Paths

- -

Backup Device:

Dievice ] S\ZE[GBN FIEE[GE]I FIEEZ1

Save Configuration 1 Unda

F: [ARKDATAA) 500 437 99%

Help

BBEKE  2009/08/24:11:15:07

“Wiew Log

When done, select “Save Configuration”.

To exit the Configuration program, Select File -> Exit on the Menu.

— ArkData/Backup [1.21.1]
File Help
(=04

ation  Backup ] Hestule1

D ate(madified)

EAlklnstall exe

= O] Bundie

- O Canfig.Msi

+- @] DCS

#- ®( Demao

- O[30 Documents and Settings

R [ =

- (123 Program Files

e O] refects

o [ 5

- CI(E0) test
O3 D (Locdl]

LINC Paths

Backup Device:

Freei i
39%

| Size(GE) | Freein) |
500 437

I Dievice
| F: [ARKDATAL)

Save Configuration Unda
Help

BREKB  2009/08/24:11:15:07

Backup Now
Wiew Log




If you want to change the configuration before you exit, select the “Configure” button
below.

* ArkData/Arkive Configure r:l |E| f5__<|

T4 ArkData Backup Configure

Press "Configure’ to run ArkBackup again. Configure

Previous

Otherwise, select the “Exit” button and you are done!

The configuration program can be found in the folder C:\Program Files\ArkData\ArkAbs,
with the name “ArkConfigure.exe”.

For support issues or questions, please contact us at 1-888-ARK-1492 or send an email
message to support@arkdata.com.




